
Other options
• Play by the Rules website 

(www.playbytherules.net.au)
• Alternative Dispute Resolution organisation
• Your state/territory sports organisation
• State/territory Equal Opportunity Commission
• State/territory Department of Sport and Recreation
• If issue relates to a person under 18 years of age, 

contact
• Child Protection Officer of the club

• If issue relates to a criminal offence contact
• Local or state/territory Police

Club Level Issue State / Territory level Issue National Level Issue

Possible first options
• Member Protection Information Officer
• Refer to your Member Protection Policy
• President of Club
• Manager of team

If unsuccessful, unsatisfied or not resolved

If not previously contacted, possible
options
• Your national governing body
• Play by the Rules website 

(www.playbytherules.net.au)
• Alternative Dispute Resolution organisation
• State/territory Equal Opportunity Commission
• State/territory Department of Sport and Recreation
• If issue relates to a person under 18 years of age 

contact
• Child Protection Agency
If issue relates to a criminal offence contact
• Local or state/territory Police

If not previously contacted, possible first
options
• Member Protection Information Officer
• Refer to your Member Protection Policy
• President, General Manager or other state/ territory 

Association Executive Member
• Manager of team

If unsuccessful, unsatisfied or not resolved

Other options 
• Alternative Dispute Resolution organisation 
• State/territory Equal Opportunity Commission 

and/or Human Rights Commission 
• Lawyer (legal advice) 
If issue relates to a person under 18 years of age
contact 
• Relevant state/territory Child Protection Agency 
If issue relates to a criminal offence contact 
• Relevant State/Territory Police 

If not previously contacted, possible first
options
• Member Protection Information Officer
• Refer to your Member Protection Policy
• President, General Manager or other state/ territory 

Association Executive Member
• Manager of team

If unsuccessful, unsatisfied or not resolved

Additional options
• Court of Arbitration for Sport (Oceania Registry)
• ANZSLA

PCCC High level Complaint Process



PCCC Complaints Process

First Option – 
Informal Complaints 

Resolution

• Where reasonable and appropriate, in the first instance you should try to sort out the problem with the 
person or people involved

• Talk with the relevant PCCC delegate, complaints officer for general complaints or Child Safety Officer if 
the complaint is pertinent to the case.

Second Option – 
Formal Complaints 
Resolution Process

• Use the Attached complaint form to lodge a written complaint to the relevant party within PCCC (Club 
President / Club Secretary / Club Treasurer / CSO / designated Complaints person)

• The complaints procedure has been described in the Complaints Form.
Complaints Form

• PCCC will always endeavor to have an impartial officer within the club act as an investigator and 
resolution administrator

Third Option – 

Mediated Formal 
Complaints Process

• If the internal complaint resolution procedure does not achieve a satisfactory resolution or outcome, or if 
the person with the complaint believes it would be impossible to get an impartial resolution within PCCC 
or if the person with the complaint feels the issue is serious enough to involve external administrative / 
governing bodies they may reach out to respective association/s or Cricket Victoria.

• If the Complaint involves a minor and is a child safety allegation, please follow PCC Child Safety 
complaints process

• PCCC hopes that lowest level at 
which a matter can be dealt with 
shall always be preferred.

• Therefore, if a complaint relates to 
behaviour or an incident that 
occurred at the club level or 
involves people operating at the 
club level, then the complaint 
should be reported to and handled 
by the club in the first instance.

• A complaint may be dealt with 
informally or formally. The person 
with the complaint usually decides 
this unless the CSO/ DCO / 
Committee considers that 
complaint falls outside PCCC’s remit 
and would be better dealt with 
another way and/or the law 
requires the complaint/allegation 
to be reported to an appropriate 
authority.

• Individual and organisations may 
also pursue their complaint 
externally under antidiscrimination 
and other relevant legislation.

• All complaints will be dealt with 
promptly, seriously, sensitively and 
overall, confidentially.

https://www.pointcookcc.org.au/_files/ugd/37ebb6_a161a98676174bd8bf6cfb58b1523fc9.pdf


PCCC Child Safety Complaints Process

1. INCIDENT/CONCERN 
INVOLVES KIDS

2. Call 000 if immediate 
danger or life-threatening 

situation.

3. Take all reasonable steps 
to Protect the child and 

others at risk.

4. Notify incident and/or 
concerns to club’s CSO

• Written / Formal 
submissions can be made 
using complaints form, 
attached

5. CSO and appropriate 
committee members gather 
relevant information (who, 

what, when , where etc)

6. If significant harm1 to 
child report to Police, DHHS 

and CCYP

7. Club notifies CV and 
involved association/s and 

other club/s

8. CV notifies CA of the 
matter.

• Associations / other 
club/s follow their 
respective processes.

9. In consultation with the 
Club / Association a KLO is 

designated

10 KLO completes a 
confidential record of child 

abuse allegation form

11. Guidance is provided by 
CV to Club/Association on 
taking necessary steps to 

protect CYP in Cricket

12. CV/CA  notifies and 
undertakes appropriates 
processes under CSF if 

authorities allow. 

KEY:
CCYP – Commission for Children & Young People (Ph:13 12 78)
CSF – Australian Cricket’s Child Safety Framework
CSO – Child Safety Officer
CYP – Children & Young People
CV – Cricket Victoria
CA – Cricket Australia
DHHS – Dept of Health & Human Services*
KLO – Key Liaison Officer

1Report to DHHS and CCYP where sexual abuse and/or significant harm to a 
child has occurred or is likely to occur and parents/guardians won’t/aren’t 
likely to protect the child. You just need a “reasonable belief” that it will 
occur. See DHHS website for regional contact details.

Organisation Website Contact

Victoria Police
www.police.vic.gov.au

Non-urgent police assistance
Ph: 131 444

Department of 
Human Services

www.services.dhhs.vic.g
ov.au/reporting-child-
abuse

Ph: Business hours – phone your relevant regional 
Intake Centre.
Find your regional number here.
After Hours: 13 12 78

Commission for 
Children & Young 
People

www.ccyp.vic.gov.au
Details on the Reportable Conduct Scheme can be 
found here.
General Enquiries: 1300 78 29 78

https://www.police.vic.gov.au/
https://services.dhhs.vic.gov.au/reporting-child-abuse
https://services.dhhs.vic.gov.au/reporting-child-abuse
https://services.dhhs.vic.gov.au/reporting-child-abuse
https://services.dffh.vic.gov.au/child-protection-contacts
https://ccyp.vic.gov.au/
https://ccyp.vic.gov.au/reportable-conduct-scheme/reporting-and-investigating-allegations/%E2%80%8B
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